*Only for Delaware Residents
**Non-Residents - watch the website for upcoming web-based training.

TAMING THE
GOVERNMENT
PAPER MONSTER

Compliance Training For
Surplus Lines Brokers

Tuesday, September 23, 2003 3

Presented by
Delaware Insurance Department
at 841 Silver Lake Blvd.
Rodney Building
Dover, Delaware

8:30 - 9:00 Registration and Coffee
9:00 - 9:30 Welcome and Introductions

9:30 - 10:30 Alternative Market Mechanisms — The Department’s Perspective
What Reports We Need - Why We Need Them - How We’ve Changed
10:30 - 11:15 Them

11:15-12:00 Online Filing Demonstration of the “New and Improved” Forms
12:00 - 1:00 Lunch (ON YOUR OWN)

1:00 - 2:30 Review and Discussion

2:30 - 3:30 Ethics — A Three-way Partnership

3:30-4.00 Closing Comments and Course Evaluation

* This Training Seminar is approved for 6 Insurance Continuing Education Credits, including 1 Ethics
credit. %

Cost for the program is $50.00 for Licensed SL Brokers receiving CE Credits.
Office Compliance Staff who accompany a SL Broker may attend at no cost.

Complete the attached registration form and submit as directed on the form.
Register early, as class size is limited.

Directions to the Department may be found online at: http://www.state.de.us/inscom/ofcdir.htm

For Seminar Information: For C.E. Credits Information:
Email: Ann.Fletcher@state.de.us Email: Linda.Long@state.de.us
Phone: (302) 739-4251, ext. 172 Phone: (302) 739-4251, ext. 147
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